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Resolve the Unassigned Rate Code Alert:

This Alert means that the rate code is new and from a split market segment or it existed but in a different
segment. Until you assign attributes, G3 RMS places all reservations with that rate code in the Default Market
Segment. If the Default Market Segment’s attributes differ from what the new rate code should have, the
default has inconsistent patterns. And its demand is difficult for G3 RMS to forecast.

1) Decide at which level you assign the attributes:

Is this a new Review the matching
rate code? m- reservations in your reservation
system.

}

Does the rate code get the Are the reservations miscoded?
same attributes as its For example, the wrong market
Default Market Segment? segment for the rate code.

Do you expect that the rate Correct the Reservations. Then
code will contribute 1% or more wait one day/BDE. Any remaining
to total property production? production are past bookings.

Assign attributes to the rate
code in the Rate Code Level
tab.

Assign the rate code to Default
Market Segment. @

2) Assign attributes: see steps in Help

e To assign the rate code to the Default Market Segment, click ®.

e To assign at the Rate Code Level, select the checkbox next to the rate code. Then select the
appropriate attributes and click Assign.

e If G3 RMS finds an existing split market segment with the same attributes, it adds the rate code
to it. Otherwise, it creates a new split market segment. Its name consists of the code of the
original market segment and an abbreviation of the attributes, for example, DIS_QYL.

3) Create and Commit Forecast Groups: See stepsin Help

a) Click the Forecast Groups tab.

b) Click Create Forecast Groups.

c) In the validation window, click Create Forecast Groups again.
G3 RMS automatically assigns the new split market segment into a Forecast Group.

d) Review the assignment, indicated by a check mark " |t's a Forecast Group of the same Forecast
Type and similar attributes and patterns (booking pace, wash, and so on).

e) Click Commit FGs, then click Yes to confirm. Note that if you don’t commit the Forecast Groups, the
rate code reverts to unassigned in the next processing.

G3 RMS starts an optimization and goes into Read Only mode a.
4) If needed, update your Business Views: See steps in Help

If you use Business Views, move the new split market segment into the appropriate group.
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