
Using Overrides in G3 RMS
Pricing Overrides
Use these questions to help you decide whether a Pricing override is the best solution. As you 
work through the questions, use Pricing Investigator to gain insight. 
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I disagree with the price for an upcoming date.

NoYes Is there a Special Event on 
or around that date?

Do you agree with 
the remaining 

demand for the 
date?

Is there a similar 
past event in G3 

RMS?

Consider overriding 
remaining demand 
instead of the price.

Is this a repeated 
pricing issue?

Yes

Yes

No

If you often disagree with pricing, review your 
configuration. For example, you might need to 

increase the Floor value by day of week or season.

Are overrides on 
surrounding days 
impacting pricing?

Are competitors 
impacting price due 
to closures, unusual 

pricing, etc.?

Do you know 
something the 
system does 
not know?

Consider adjusting competitor settings to ensure that 
G3 RMS uses appropriate competitor data in its 

decisions.

Investigate the Room Class impact. For example, a 
Specific pricing override does not adjust to fit your 

Minimum Price Differential rules.

Consider waiting to 
override and 

monitor the decision 
in question.

G3 RMS optimizes overall revenue, not isolated days. 
Review the surrounding overrides and determine if 

they impact the date.

Add the override and 
evaluate with What If. 
Monitor decisions on 

surrounding days. Adjust 
as needed.

Is pricing for a Room 
Class impacted by 

another Room Class?

Yes

No

Yes

No

Yes

Yes

No

No

Yes
No or 
unsure

Add the repeat 
Special Event.

No


